Plateau Diesel Performance
10DLC Privacy Policy

1. Protection of Personally Identifiable Information (Pll)

We respect your privacy and are committed to protecting your Personally Identifiable
Information (“PI1”’). We do not share, sell, or rent your Pll to any third parties for marketing
or promotional purposes.

2. Third-Party Data Sharing
No phone or mobile number information will be shared with any third parties or affiliates
for marketing or promotional purposes.

e This excludes only text messaging originator opt-in data and consent, which is
strictly protected and will not be shared with any third party.

3. Clarification if Data Sharing Is Not Mentioned

We will not sell, share, or rent your SMS opt-in information or consent to any third party for
any purpose other than delivering the specific services related to the services you have
opted into.

e However, we may share your personal data, including your SMS opt-in status or
consent, with trusted third parties who assist us in providing messaging services —
such as platform providers, phone carriers, and other vendors necessary for
message delivery.

5. Message and Data Rates
Message and data rates may apply when you receive SMS messages from us. Please check
with your mobile carrier for details about any fees that may apply.

6. Opt-Out Instructions

You can opt out of receiving text messages at any time by replying “STOP” to any message.
After you opt out, you will receive a confirmation message, and you will no longer receive
messages from us unless you opt backin.

7. Message Frequency
The number of messages you receive may vary based on your preferences and campaign
participation. Message frequency details will be provided at the point of opt-in.

8. Shop Monkey SMS

Plateau Diesel may use a separate texting platform in addition to our phone platform
through the use of the Shop Monkey CRM database. Shop Monkey’s privacy policy may be
found on our website contact us page or by going to:
https://app.shopmonkey.cloud/public/privacy-policy/6594b0bacf148c00234c478f

9. Customer Care Contact Information
If you have any questions or need assistance, please contact our Customer Care team at:
Email: privacy@plateaudiesel.com



